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Dear Valued Customer: 
 
Thank you very much for considering Concord in Cabarrus County, North Carolina as the destination for your event.  The staff 
of the Cabarrus Arena & Events Center welcomes the opportunity to serve you and your patrons.  The affordability and user-
friendliness of this facility is our trademark. 
 
We are very proud of our facility, our experienced and dedicated workforce, our flexible rules and our sincere desire to make 
your event a positive experience for you and your guests. 
 
This Promoter Guide / Use Guidelines is designed to assist you with most event-related issues, ranging from work rules and 
fire safety regulations to facility specifications and inventory rental rates.  In the early stages of event planning, one of our 
experienced Event Managers will be assigned to your event; they will contact you personally.  They will provide you with a 
written pre-event estimate of the costs associated with your event, upon your request, and assist you with developing your 
floor plans.  Your event manager will personally supervise all aspects of your event as it relates to the facility operations. 
 
After you have had an opportunity to review this Guide, please do not hesitate to call or email us at 
prsossamon@cabarrusarena.com or call (704) 920-3988 if you require any additional information.  We look forward to 
assisting you. 
 
Sincerely, 
 
The Cabarrus Arena & Events Center Staff 

 
Cabarrus Arena & Events Center 

4751 NC Highway 49 North 
Concord, NC  28025 

704.920.3976 
Fax 704.920.3999 

CabarrusArena.com 
 

For some GPS units, you may want to try using this address 
4551 Old Airport Road 
Concord, NC  28025 

 
 

 

 

 

 

 

 

  
  

mailto:prsossamon@cabarrusarena.com


3 

 

TABLE OF CONTENTS 

 Staff DirectoryΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦΦΧΦп 
 Directions ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦΦΧΦ р 
 Meet Your Team 

 Sales Department ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦΦΧΦс 

 9ǾŜƴǘ /ƻƻǊŘƛƴŀǘƻǊ ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧс-7 

 Engineering / Operations ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦΧΦт 

 Housekeeping ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦ..7 

 Event Services / Changeover Team ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦΧт 

 Food & Beverage Team ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧ..7 

 Food & Beverage Manager ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦ.7-8 

 Sales & Marketing ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦΦ...8 
 Marketing and Advertising ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦΦΧΦ.8 
 Facility Specifications ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦΦΧ..9 
 Rigging Information ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦΦ.......9 
 Facility Services ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦΦΧΧ..10 

 Box Office ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦΧΧΧΦ.10 

 Dressing Rooms ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧ10 

 Backstage Catering ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦΦΧ....10 

 Guest Drop-Off Area / Parking ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧ..10 

 Lost & Found ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧ.10 

 Prohibited Items ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧ......10 

 Solicitation / Vending ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦ10 

 Smoking Policy ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧ10 

 Ticketing Policy ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦΦ...10 

 Parking ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦΧмл 
Additional Information You May Find Useful ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧ....11 

 Seating Charts 

 End Stage / Full House Concert Set up ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦ...12 

 Football ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦΦΧ..12 

 Wrestling / Boxing ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦ...13 

 Basketball ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦΧмо 

 Open Floor ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦ.Χ...14 

 Circus ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦΦΧ...14 
Equipment Rental List & Availability ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧ...15-16 
Electrical Services Order Form ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧ..Χ..17 
Telephone / Data Service Order Form ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧ..ΧΦму 
Insurance ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧ......19 
Publicity Information Form ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧ..Χ.20 

 
 
 
 
 
 
 



4 

 

STAFF DIRECTORY 
General Manager      Frank Lapsley    fjlapsley@cabarrusarena.com   704-920-3983 
  
Director of Operations    Reed Stanbro    frstanbro@cabarrusarena.com  704-920-3984 
  
Business Manager / Human Relations  Ken Robinson    klrobinson@cabarrusarena.com 704-920-3986 
  
Director of Sales & Marketing  Pam Sossamon  prsossamon@cabarrusarena.com 704-920-3988 
  
Director of Food & Beverage  Barry Klapish baklapish@cabarrusarena.com 704-920-3968 
  
Accounting Manager    Lisa Coley         lscoley@cabarrusarena.com   
  
Box Office Coordinator   Brenda Clem     bkclem@cabarrusarena.com  704-920-3985 
  
Event Manager      Shannon Bulger  slbulger@cabarrusarena.com  704-920-3987 
  
Event Administrator    Patsy Brown       psbrown@cabarrusarena.com  704-920-3995 
   
Custodial Supervisor    Belinda Barnes   704-920-3802 
 
 

DIRECTIONS 
Our street address is 4751 NC Hwy 49 North, Concord, NC  28025 
If you are using a GPS unit, and if you are having difficulty in pulling up our address, 
you may also want to try 4551 Old Airport Road, Concord, NC  28025                     
   
If you still need help in locating our facility, call 704-920-3976 
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From Charlotte (via US 29/NC 49):  
Take North Tryon St. (Hwy 29) North to NC 49. Bear right onto Hwy 49 North go approximately 15 miles. Arena will be on 
the left.  
 

From Charlotte, Kings Mountain & Gastonia (via I-85):  
Take I -85 North to Exit 48 (I-485). Turn right on I -485 East, travel to NC 49 (Harrisburg). Turn left on 49 North, through 
Harrisburg - cross under US 601(Bridge) and follow NC 49 3.2 miles. Arena will be on the left. 
Or 
Take I -485 East to Exit 33 (Hwy 49N ς Harrisburg). Stay on Hwy 49 North for approximately 13.5 miles. Arena will be on 
the left. 
Or 
Take NC 24/27 to US 601. Turn left and follow US 601 North to NC 49 North. Turn right and follow NC 49 3.2 miles and 
Arena will be on the left. 
 

From Albemarle:  
Take NC 73 West through Mt. Pleasant. Turn left on NC 49 South, travel 2.9 miles. Arena will be on the right. 
 

From Asheboro:  
Travel NC 49 South, pass under NC 73 (bridge) and travel 2.9 miles. Arena will be on the right. 
 

From Davidson, Cornelius, Huntersville:  
Take NC 73 East to US 29/Hwy 601. Turn right, travel 2.2 miles, stay left and follow US 601 to NC 49 North. At traffic 
light, turn left onto NC 49 North. Travel 3.2 miles. Arena will be on the left. 
 

From Monroe:  
Take US 601 North to NC 49 North. Travel 3.2 miles and Arena will be on the left.  
 

From Mooresville:  
Take NC 3 to US 29/Hwy601 and turn right. Stay left and follow US 601 to NC 49 North. At traffic light turn left on NC 49 
North and travel 3.2 miles. Arena will be on the left. 
 

From Salisbury:  
Travel I-85 south take Exit 60. Turn left on Dale Earnhardt/Copperfield Blvd. Follow to NC 3 (approx 1.5 miles). Turn left 
at the traffic light and follow NC 3 to US 601 (approximately go through 6 traffic lights). Turn left at traffic light onto NC 
49 North and follow NC 49 3.2 miles. Arena will be on the left. 
 
Or 
 
Travel I-85 South and take Exit 60. Turn left on Dale Earnhardt/Copperfield Blvd. Follow to NC 3 (approx 1.5 miles). Turn 
left at the traffic light and follow NC 3 (approximately go through 6 traffic lights). Turn left at sixth traffic light onto Old 
Airport Road and the Arena will be at the end of the road on the right. 
 

From Columbia, South Carolina:  
Take I -77 North to I -485 East to Exit 33 (Hwy 49 North ς Harrisburg). Stay on Hwy 49 North for approximately 13.5 
miles. Arena will be on the left. 
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Welcome! 

We offer you a warm welcome to the Cabarrus Arena & Events Center and look forward to the coming months when we will work 

together as a team. It is our goal to help you to plan and produce your most successful event, convention or tradeshow here in 

Concord. 

In order to deliver the kind of successful meeting and exhibit activities your attendees, guests and exhibitors expect, a smooth and 
well-coordinated relationship between our staff and yours is essential. In helping establish just this kind of link, we assembled this 
handbook, which you should think of as a short course in making it all happen. 
 

5ƻƴΩǘ ǘƘƛƴƪ ƻŦ ǘƘƛǎ ōƻƻƪƭŜǘ ŀǎ Ƨǳǎǘ ŀƴƻǘƘŜǊ ǇƛŜŎŜ ƻŦ ǊŜǉǳƛǊŜŘ ǊŜŀŘƛƴƎΦ  Think of it as a friendly primer, designed to make your job 
easier. It will answer your questions, prompt you by suggesting timeliness and deadlines throughout the planning process, offer 
definitions which should help us speak the same language along the way, introduce you to those rules and regulations intended to 
protect us both, and offer helpful advice at each step in the process. 
You may be a veteran, having already worked with us or you may be planning your first event in Concord. Perhaps this is the first 

time you have worked with a venue such as this. Regardless, we hope you find this handbook helpful. LǘΩǎ ōŀǎŜŘ ƻƴ ǘƘŜ ǇǊŜƳƛǎŜ ǘƘŀǘ 

ǿŜ Ŏŀƴ ƴŜǾŜǊ ǇǊƻǾƛŘŜ ǘƻƻ ƳǳŎƘ ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘ ǎǳǇǇƻǊǘǎ ǘƘŜ άǘƘŜǊŜΩǎ ƴƻ ǎǳŎƘ ǘƘƛƴƎ ŀǎ ŀ ŘǳƳō ǉǳŜǎǘƛƻƴέ ǇƘƛƭƻǎƻǇƘȅ. If you have 

questions not addressed here, please call us. We will make sure you get a prompt, complete answer. 

Once the space in our facility has been reserved and you have signed a license agreement and have paid your rental deposit, our 

Event Services Department becomes your primary source of information. You will be assigned an Event Coordinator to work with 

you on every aspect of the planning process. If you have questions prior to that time, we encourage you to call our Event 

Coordinator at (704) 920-3987 or (704) 920-3995. A staff member is always here to talk with you. 

In the meantime, read on. Remember, this handbook is intended to be a friendly guide to our successful working partnership. 
 

Meet Your Team 
 

bƻǿ ƛǘ ƛǎ ǘƛƳŜ ǘƻ ƳŜŜǘ ǘƘŜ ƳŜƳōŜǊǎ ƻŦ ȅƻǳǊ ǘŜŀƳΧƻƴ ǇŀǇŜǊ ŀǘ ƭŜŀǎǘΦ ¢ƘŜǎŜ ŀǊŜ ǘƘŜ ƪŜȅ ǇƭŀȅŜǊǎ όȅƻǳ ǿƛƭƭ ŜǾŜƴǘǳŀƭƭy meet) who will 
be working on your behalf with the rest of our staff before and during your event. 
 

Sales Department 
Your initial contact with the Center is directed to our Sales Department.  An event will be regarded as confirmed following the 
execution of a lease agreement and payment of deposit.  A representative from the Event Coordinator staff will then contact you to 
help plan your event. 
 
We encourage you to contact the Sales Department with any questions regarding current booking policies. 

 
Your Event Manager / Coordinator 
Think of your Event Manager / Coordinator as the number 1 player on your team. This individual is assigned to work with you and 
your staff from initial planning through move-out. He or she is crucial to the success of your event as any member of your own 
staff. 
 

Your Event Manager / Coordinator is your principal source of information ŘǳǊƛƴƎ ǘƘŜ ǇƭŀƴƴƛƴƎ ǇǊƻŎŜǎǎ ŀƴŘ ŀ ǾŀƭǳŀōƭŜ άǊƛƎƘǘ ƘŀƴŘέ 
once you arrive on-site. He or she answers your questions, conveys information to our operations department and takes full 
responsibility for our role in the smooth functioning of your activities in our facility. 
 

Perhaps most important of all, your Event Manager / Coordinator is responsible for receiving all the event requirements well in 
advance of your arrival, assuring your event is well-ǇƭŀƴƴŜŘ ŀƴŘ ǎƳƻƻǘƘƭȅ ŜȄŜŎǳǘŜŘΦ ¢Ƙƛǎ ƛǎ ǎƻ ƛƳǇƻǊǘŀƴǘ ǿŜΩǊŜ ƎƻƛƴƎ ǘƻ ǊŜǇŜŀǘ ǘƘƛǎ ƛƴ 
a different way ς Ƨǳǎǘ ǘƻ ƳŀƪŜ ǎǳǊŜ ƛǘΩǎ ǇŜǊŦŜŎǘƭȅ ŎƭŜŀǊΦ 
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We will need you to provide us with the following critical items. Later in this handbook, you will find a timeline and series of due 
dates for providing them to your Event Coordinator: 
 

 Floor plans for exhibit areas and registration lobbies 

 Meeting room diagrams, capacities, and use schedules 

 Information for scheduling first aid services, traffic and crowd control. 

 Information to be coordinated with your other service suppliers such as audio-visual, food service, theatrical services and 
your general services contractor. 

 
In short, your Event Coordinator is the key player on your team here in Concord and the link to all our operating departments. He 
or she communicates your needs and event requirements to the following members of our team so we can all give you our very 
best! 
 

Engineering / Operations 
Our Operations Department ensures that heating, ventilating, air-conditioning, lighting, and other critical building systems work 
correctly for the comfort and safety of your staff, attendees and exhibitors. 
They rely on your Event Coordinator for information as to event hours, special lighting and HVAC needs. Providing our engineers 
with the information they need is just another important way in which your Event Coordinator is working for you, again, reinforcing 
how crucial it is to provide clear, concise and timely information. 
 

Housekeeping 
Our facility has a spotless reputation for cleanliness. Maintaining such a reputation rests with our Housekeeping Department ς the 
men and women who take exceptional care of the facility to keep it looking beautiful and new. 
We will keep the restrooms, lobbies, corridors, and other public areas clean and tidy during all of your event hours and we will also 
refresh your meeting rooms between sessions.  
 

Event Services / Changeover Team 
Working through your Event Coordinator, our Changeover Team (Conversion crew) sets all of our tables, chairs, lecterns, staging, 
trash receptacles and other equipment where and when you need it. They will move the meeting room air walls and handle your 
changeover requirements with dispatch.  
 

Food and Beverage Team 
While your Event Coordinator holds the single key to delivering our facilities and services for your use, ȅƻǳ ƘŀǾŜ ŀ άǘŜŀƳ ƻŦ ǘǿƻέ 
planning and coordinating all of your food service needs. Together, they plan and execute everything necessary for your food and 
beverage activities ς whether it is as simple as opening a concession stand or as intricate as producing your most elaborate banquet. 
 

ά{ŀǾƻǊΧCatering by SMGέΣ ƻǳǊ ƛƴ-house food & beverage company, provides for all your food service needs as our exclusive caterer. 
ά{ŀǾƻǊΧCatering by SMGέ Ƙŀǎ earned a reputation to be proud of for its fresh and inventive menus, the quality and presentation of 
its food, the professionalism and courtesy of its staff, and most importantly, for repeat performances, in satisfying hungry attendees 
and exhibitors. 
 

We encourage you to get to know άSavorΧ/ŀǘŜǊƛƴƎ ōȅ {aDέ as soon as you are ready to begin thinking about your food and 
beverage needs. We will provide you with a standard package that meets your requirements, or will develop custom menus that fit 
any theme you select. 
 

Director of Food and Beverage  
During the planning process (before arriving on-site for your event), your Director of Food and Beverage is your single source for 
planning your food service needs. He or she works alongside your Event Coordinator as anotƘŜǊ ƳŜƳōŜǊ ƻŦ ȅƻǳǊ ǘŜŀƳΣ ōǳǘ ŘƻƴΩǘ 
think of them as interchangeable. Tell your Event Coordinator how and when you will use the space but leave all of the following 
details to your Director of Food & Beverage: 
 

 Catered meals and banquets 

 Coffee and refreshment service 

 Water service in meeting areas (other than head tables) 
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 Concessions 

 Booth catering 

 Food & Beverage sampling or booth promotion 

 Information on health permits 

 !ƭŎƻƘƻƭ {ŜǊǾƛŎŜ ό{!±hwΧ/ŀōŀǊǊǳǎ ƘƻƭŘǎ ŀ ƭƛŎŜƴǎŜ ǘƻ ǎŜƭƭ ŀƭŎƻƘƻƭΤ ǘƘŜǊŜŦƻǊŜΣ ƴƻ ƻǳǘǎƛŘŜ ŀƭŎƻholic beverages may be brought 
into the facility for consumption under state law.) 
 

Sales and Marketing 
By now, we have become familiar faces. In fact, we are probably the first friends you made here, as we have worked with you since 
the beginning by booking your event and administering your contract. 
 

In case you are reading this handbook before all of the contracting details have been wrapped-up, we offer a few reminders: 
 

Your License Agreement is our legal commitment to each other. Until it is signed by you, accompanied by the required down 
payment or deposit, and executed by us, the deal is not yet done. If you are now less than 18 months from your event (6 months 
for events other than conventions) and do not yet have an executed contract, call our Saleǎ ŀƴŘ aŀǊƪŜǘƛƴƎ 5ŜǇŀǊǘƳŜƴǘΣ ŀƴŘ ƭŜǘΩǎ 
talk about what remains to be accomplished. 
 

Assume your contract has been executed and you are working with your Event Coordinator. You have since decided to change the 
way you are using the space ς perhaps you originally booked a banquet in the Cabarrus Rooms but your attendance outgrew the 
space and your event had to be moved into an alternate space, or a move-in day has become an event day (or vice versa). That kind 
of change in usage affects your contract. So, what should you do? 
 

Let the Sales and Marketing Department know when you have made changes that affect your contract. They will prepare an 
addendum for your signature. 
 

When it is time to think about future dates at the Cabarrus Arena, call our Sales and Marketing Department. There is nothing we 
would enjoy more than having you return to Concord. If you are interested in exploring future dates, please call us directly at 704. 
920.3988. 

 
MARKETING / ADVERTISING 

The Cabarrus Arena in-house marketing department has a successful record of marketing many different events throughout the 
years. hǳǊ ǇŜǊǎƻƴŀƭ άƘŀƴŘǎ ƻƴέ ŀǇǇǊƻŀŎƘ ŀƴŘ ŀǘǘŜƴǘƛƻƴ ǘƻ ŘŜǘŀƛƭ ǿƛƭƭ ƳŜŜǘ ŀƭƭ ƻŦ ȅƻǳǊ ƳŀǊƪŜǘƛƴƎΣ ŀŘǾŜǊǘƛǎƛƴƎ ŀƴŘ ǇǳōƭƛŎ ǊŜƭŀǘƛƻƴǎ 
needs. 

 

 Develop a comprehensive marketing campaign utilizing local TV, radio and print 

 The client will have 100% input into the campaign 

 Manage media placements for events 

 Free inclusion in website, outdoor marquee and monthly newsletter. 

 Complete event recap and marketing settlement 

 Oversee event marketing budget 

 Group Discounts available to clubs, schools, businesses and other groups 

 Arrange pre-show dinners, parties and meet & greets.  

  

Media Relations 

 Complete list of all media outlets throughout our demographic area. 

 Faxing, mailing or e-mailing capabilities of press releases 

 Weekly email notices sent to more than 15,000 members 
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FACILITY SPECIFICATIONS 

Arena Floor Area:  ¢ƘŜ ŀǊŜƴŀ ŦƭƻƻǊ ƳŜŀǎǳǊŜǎ нплΩ ƭƻƴƎ Ȅ мнлΩ ǿƛŘŜ ǿƛǘƘ ŀ ǎǉǳŀǊŜ ŦƻƻǘŀƎŜ ƻŦ нуΣуллΦ 

 
Seating:  There are 2,300 fixed seats around the arena bowl. Chairs are placed on the floor for concert style events thus 

increasing the number of seats for this type show to a maximum of 5,000. 
 

Equipment Information 
Staging:  The Main Performance stage is constructed using STAGE RIGHT equipment including the ME 3750 rolling stage 

ǎǳǇǇƻǊǘǎΦ  ¢ƘŜǎŜ ǎǳǇǇƻǊǘǎ ƘŀǾŜ ƻǇŜǊŀǘƛƴƎ ƘŜƛƎƘǘǎ ŦǊƻƳ пуέ ς туέΦ  ¢ƘŜ ǎǳǇǇƻǊǘ ǎȅǎǘŜƳ ŀƭƭƻǿǎ ŦƻǊ ǇƻǊǘŀōƛƭƛǘȅ ŀƴŘ ōǊƛŘƎƛƴƎ 
that configures the stage to your specific needs. 
 

¢ƘŜ пΩ Ȅ уΩ Řǳŀƭ ǎƛŘŜŘ ǎǘŀƎŜ ŘŜŎƪƛƴƎ ŎƻƳŜǎ ƛƴ ǇŜǊŦƻǊƳŀƴŎŜ άtƻƭȅ¢ǊŀŎέ ōƭŀŎƪ ƻǊ ƎǊŜȅ ŎŀǊǇŜǘΦ   
Additionally the staging comes with appropriate skirting, stair units, toe and hand rails. 
 {ǘŀƎŜ wƛƎƘǘ ά½-[ŜƎέ ǊƛǎŜǊ ǎǳǇǇƻǊǘǎ ƛƴ ǾŀǊƛƻǳǎ ǎƛȊŜǎ ŀǊŜ ŀƭǎƻ ŀǾŀƛƭŀōƭŜΦ 
 

Barricade:  Crowd control barrier in the form of 8 ft loƴƎ άōƛŎȅŎƭŜ ǘȅǇŜέ ōŀǊǊƛŎŀŘŜ ƛǎ ŀǾŀƛƭŀōƭŜΦ  ¢ƘŜ ōŀǊǊƛŎŀŘŜǎ ŀǊŜ Ŧǳƭƭȅ 

portable and provide the perfect to access control.   
 

Forklift:  We have one (1) 6,000 lb. capacity HELI forklift.  The forklift has 8 ft. fork extensions as well as a carpet pick.  Lift 

parameters include a 14 ft lift height and controls have tilt and side shift.  Our forklift has pneumatic tires. 
 

Loading Dock Capabilities:  There is a single loading dock that can accommodate up to three trucks at one time.  There is 

one portable dock plate. 
 

Trucks / Bus Parking:  Three acres of parking for trucks and buses separate from public parking lots.  The facility has a 

private secure location for service vehicle parking.  A three acre lot is located adjacent to the facility and includes full water, 
power and sewer hook-ups for up to 40 vehicles. 
 

Show Power:  tǊƛƳŀǊȅ {Ƙƻǿ ǇƻǿŜǊ ƛƴŎƭǳŘŜǎ ŀ ŘŜŘƛŎŀǘŜŘ плл ŀƳǇ όо ǇƘŀǎŜύ ŀƴŘ нлл ŀƳǇ όо ǇƘŀǎŜύ ōƻǘƘ ǿƛǘƘ ά/!a [hYέ 
ŎƻƴƴŜŎǘƛƻƴǎΦ  ¢ƘŜǊŜ ƛǎ ŀƭǎƻ ŀ нлл ŀƳǇ όо ǇƘŀǎŜύ ά/!a [hYέ ǎŜǊǾƛŎŜ ǘƘŀǘ Ƙŀǎ ōŜŜƴ ƛǎƻƭŀǘŜŘ ǘhrough a separate transformer 
ŦƻǊ ά{ƻǳƴŘ wŜǉǳƛǊŜƳŜƴǘǎέΦ  Lƴ ŀŘŘƛǘƛƻƴ ǘƻ ǘƘŜ ŀōƻǾŜΣ ǘƘŜǊŜ ŀǊŜ ǾŀǊƛƻǳǎ рл ϧ млл ŀƳǇ ǘǿƛǎǘ ƭƻŎƪ ŎƻƴƴŜŎǘƛƻƴǎ ǘƘǊƻǳƎƘ ǘƘŜ 
main floor of the arena complex.   The Arena & Events Center has several distribution panels that can configure to your 
specific needs.  

 

Spotlights:  Two fully portable Strong Xenon Troopers are available.  The Arena does NOT carry color but frames are 

available. 
 

Pipe and Drape:  tƛǇŜ ŀƴŘ 5ǊŀǇŜ ƛǎ ŀǾŀƛƭŀōƭŜ ƛƴ оΩ ŀƴŘ уΩ heights; colors include royal blue and silver 
 

RIGGING INFORMATION 
Rigging:  All equipment that is to be flown must be pre-approved by Arena Management.  Generally speaking each beam in 

the arena complex can handle a maximum of 15,000 lbs per panel point with a maximum of 60,000 lbs. per beam.  There is 
NO catwalk in the facility.  An 80 ft JLG lift with 2 man work platform is available.  Certified operators and harnesses are 
mandatory for any activities utilizing the lift.  

 
The Arena & Event Center has 12 1-ton chain hoist motors.  All motors ŀǊŜ ŎƻƴǘǊƻƭƭŜŘ ōȅ ŀ мн ƛƴǇǳǘ άaƻǘƛƻƴ [ŀōƻǊŀǘƻǊƛŜǎέ 
control console.  Power for motors can be accesses at various locations on the arena floor. 

 
Trussing:  There are 26 ten foot lengths (for a total of 260 lf) of Thomas Trussing.  The truss is a one foot box 
type truss.  We do NOT have corner truss available.   
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In addition to the above, the Arena complex has a variety of slings, wire rope and beam clamps available for 
rigging. 

FACILITY SERVICES 
Box Office: 

Ticket Master 
Main Box Office / Advance Sales located in the Administrative Offices Ticket Booth 
Two (2) Ticket Windows located in the North Ticket Tower outside the main arena entrance 
Cash, Debit Card and all major credit cards accepted 

www.TicketMaster.com. For a list of all North and South Carolina TicketMaster outlets, CLICK HERE. 

Charge by phone: Charlotte 704-522-6500 
 

Dressing Rooms 
Two (2) Dressing Rooms / Lockers located on the stage level both include shower facilities. 

 

Backstage Catering 
Backstage catering can be set up either at the stage level greenroom area or in our banquet rooms the Cabarrus Rooms. 
The greenroom area can accommodate a sit down meal for up to 40 persons and the Cabarrus Rooms can accommodate 
groups of up to 300. No outside caterers are permitted in the Arena. The Arena has an on-site food & beverage department 
capable of handling all of your backstage catering needs.  

 

Guest Drop-Off Area / Parking 
Guests with disabilities may be dropped off in front of the Cabarrus Arena. Parking is readily available in the parking lots.  

 

Lost and Found 
Please report a lost item to one of our Event Staff or you may bring an item you have found to a member of our staff here 
at the Cabarrus Arena. If you feel you have left an item behind, please contact us at 704.920.3976. Items turned into the 
Lost and Found are held for thirty (30) days and donated to charity after that time. 

 

Prohibited Items 
Drugs, Alcohol, Smoking, Weapons, Fireworks, Skateboards, RolƭŜǊ {ƪŀǘŜǎΣ wƻƭƭŜǊ .ƭŀŘŜǎΣ άIŜŜƭƛŜsέ, Wallet Chains, Laser 
Pointers, Video Cameras, Outside Food, Outside Beverages and Recording Devices. 

 

Solicitation / Vending 
The Cabarrus Arena will not permit vending, soliciting or collecting contributions of any purpose, or the distribution of 
promotional materials on the premises. If observed soliciting, vending or distributing promotional materials on the 
premises, management of The Cabarrus Arena will ask you to leave the site. Other actions will be taken if necessary.  

 

Smoking Policy 
The Cabarrus Arena is a smoke-free facility. Therefore, smoking is not permissible in the public areas by any Guest or 
employee. Designated smoking areas are set up outside the main arena entrance. You may be asked to show your ticket 
stub and/or your hand stamp to gain re-entry. 

 

Ticketing Policy 
All Guests entering through our gates must present a valid ticket as a means of admission to the designated event. If you do 
ƴƻǘ ƘŀǾŜ ŀ ǾŀƭƛŘ ǘƛŎƪŜǘ ŦƻǊ ǘƘŀǘ ŜǾŜƴƛƴƎΩǎ ŜǾŜƴǘΣ ȅƻǳ ǿƛƭƭ ōŜ ŘƛǊŜŎǘŜŘ ǘƻ Ǝƻ ǘƻ ǘƘŜ .ƻȄ hŦŦƛŎŜ ŦƻǊ ŀǎǎƛǎǘŀƴŎŜ.  Children age two 
and older, must have a ticket. /ƘƛƭŘǊŜƴ ǳƴŘŜǊ ǘƘŜ ŀƎŜ ƻŦ ǘǿƻ Ƴǳǎǘ ǎƛǘ ƻƴ ŀ ǇŀǊŜƴǘ ƻǊ ƎǳŀǊŘƛŀƴΩǎ ƭŀǇΦ 

 

tƻƭƛŎƛŜǎ ǊŜƎŀǊŘƛƴƎ ǘƘŜ ǇǳǊŎƘŀǎŜ ƻŦ ŀ ŎƘƛƭŘΩǎ ǘƛŎƪŜǘ Ƴŀȅ ŘƛŦŦŜǊ ŦƻǊ ŦŀƳƛƭȅ ǎƘƻǿǎ. Please feel free to contact us to check on the 
age requirement when purchasing tickets for children. 

 

Parking 
The Cabarrus Arena boasts more than 2,500 on-site parking spots, most of which are paved. The Cabarrus Arena & Events 
Center will charge $5.00 per vehicle, per day, to park on our premises.  However, the Licensee has the option to purchase or 
buy out the parking lot and offer hosted parking to guests attending their event.  Please discuss this with the sales 
department if this is something you wish to explore. We also have the ability to arrange, with advance notice, additional 
parking and transportation options with surrounding businesses and churches. 

http://www.ticketmaster.com/
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ADDITIONAL INFORMATION YOU MAY FIND USEFUL 
 

 Damages - Licensees are encouraged to schedule a walk-through of the facility with your Event Coordinator to verify the 
condition of the facility prior to move-in. All damage, except for normal facility wear and tear, is the responsibility of the 
Licensee. Damages of any king should be reported to the Cabarrus Arena Operations Manager at (704) 920-3984 or Event 
Coordinator at (704) 920-3987.  A final walk-through will take place at the completion of the event and a damage 
evaluation report will be completed. All cleaning, replacements and/or repairs are performed by the Cabarrus Arena are the 
responsibility of the Licensee. 
 

 Deliveries / Freight Handling / Storage ς The Cabarrus Arena will not accept any freight or materials prior to your 
contracted move-in date without prior arrangements. If you will require special assistance in the shipping of freight 
following the conclusion of your event, please make advance arrangements with your Event Coordinator. All freight should 
be consigned to the official show service or exhibitor service contractor, or delivered directly to these parties during the 
event. Freight left ƛƴ ǘƘŜ /ŀōŀǊǊǳǎ !ǊŜƴŀ ǿƛƭƭ ōŜ ŘƛǎǇƻǎŜŘ ƻŦ ŀǘ ǘƘŜ [ƛŎŜƴǎŜŜΩǎ ŜȄǇŜƴǎŜΦ  !ǇǇƭƛŎŀōƭŜ ƘŀƴŘƭƛƴƎ ŀƴŘ ǎǘƻǊŀƎŜ ŦŜŜǎ 
may apply. 

Shipments for meetings and other events should be clearly labeled with the information as follows: 
Event Name 

/ƻƴǘŀŎǘ tŜǊǎƻƴΩǎ bŀƳŜ 
Event /ƻƻǊŘƛƴŀǘƻǊΩǎ bŀƳŜ 

Cabarrus Arena & Events Center 
4751 Highway 49 North 

Concord, NC 28025 
  

 Animals & Pets not permitted in the Cabarrus Arena & Events Center except in conjunction with an approved exhibit, 
display, show, etc.  Service dogs are permitted. 

 

 Gambling / Drawings - By law in the state of North Carolina, any door prize drawings for public events must be made 

ŀŎŎŜǎǎƛōƭŜ ǘƻ ǘƘŜ ǇǳōƭƛŎ ǿƛǘƘƻǳǘ ǇǳǊŎƘŀǎŜǎ ƛƴǾƻƭǾŜŘΦ {ƛƳǇƭȅ ǎǘŀǘŜŘΣ ǘƘŜǊŜ Ŏŀƴ ōŜ άƴƻ ǎǘǊƛƴƎǎ ŀǘǘŀŎƘŜŘέΦ {ƛƎƴŀƎŜ Ƴǳǎǘ ŀƭǎƻ ōŜ 
visible stating the public does not have to purchase anything in order to win. 

 

 Vehicles inside the Facility - Automobiles, boats or any internal combustion engine brought into the facility must be pre-

approved. For vehicles displayed in the building, the fuel tank must be less than 1/8 full with one battery cable 
disconnected. Plastic must be placed under the entire length of the vehicle (after it has cooled) wish is provided by the 
Licensee.  Keys and security alarm deactivation codes must be left with either your Event Coordinator or overnight security.  
Motorized vehicles, carts, bicycles or similar equipment may not be operated in public areas or in any carpeted areas of the 
facility. 

 Refueling of vehicles is never permitted inside the Cabarrus Arena or within twenty-five (25) feet of any entrance door. 
 

 Adhesive backed decals and stickers may not be distributed anywhere on the premises. 
 

 IƻƭŜǎ Ƴŀȅ ƴƻǘ ōŜ ŘǊƛƭƭŜŘΣ ǇǳƴŎƘŜŘ ƻǊ ŎƻǊŜŘ ƛƴǘƻ ŀƴȅ ǇŀǊǘ ƻŦ ǘƘŜ /ŜƴǘŜǊΩǎ ƛƴǘŜǊƛƻǊ ƻǊ ŜȄǘŜǊƛƻǊ ǇǊŜƳƛǎŜǎΦ ¢ƘŜ /ŜƴǘŜǊΩǎ 
permanent signs may not be blocked in any manner. Temporary signs may not be attached in any manner to the permanent 
Center signage. 
 

 Any and all unsafe acts will be terminated immediately.  The Center will remove disruptive parties, as reasonably 
necessary. 
 

 Unauthorized solicitation is never permitted in the Center or on its premises. 
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 All facility utilities and equipment are the property of the Cabarrus Arena and it is prohibited to access, tamper with or 
otherwise utilize said utilities or equipment without prior written approval.  Cost of repair or damages resulting from 
unauthorized use of utilities or equipment are the responsibility of the Licensee. 

SEATING CHARTS 

End Stage / Full House Concert Set up 
 

Football 
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Wrestling / Boxing 

 

 

 

 

 

 

 

 

 

 

 

Basketball 
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Open Floor 

 

 

 

 

 

 

 

 

 

 

 

 

Ringling Brothers Circus - Gold Unit Show 
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INSURANCE 
All Licensees are required to provide a Certificate of Insurance in the amount of One Million Dollars 
($1,000,000.00) covering the entire events, including move-in and move-out days.  Insurance must be 
submitted to the Cabarrus Arena & Events Center at least sixty (60) days prior to the first event date.  The 
insurance must name Cabarrus Arena & Events Center, Cabarrus County and SMG as additionally insured.  
Name of insured must be the same as the Licensee and must carry a thirty (30) day notice of cancellation.  
Coverage must include bodily injury, death, property damage, and personal injury.  Insurance will be ordered 
by SMG / Cabarrus Arena if certificate is not received within two (2) weeks prior to move-in date and 
Licensee will be invoiced at the current market rate of $.50 per person per day or a minimum of One Hundred 
Twenty-Five Dollars ($125.00), whichever is greater.  For additional details, please refer to Section 10 of your 
Use License Agreement or contact your Event Coordinator for assistance.  


