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Dear Valued Customer:

Thank you very much for considering Concord in Cabarrus County, North Carolina as the destination for your event. The ste
of the Cabarrus Arena & Events Center welcomes the opportunity to serve you and your patrons. Thbiafyoadd user
friendliness of this facility is our trademark.

We are very proud of our facility, our experienced and dedicated workforce, our flexible rules and our sincere desire to make
your event a positive experience for you and your guests.

ThisPromoter Guide / Use Guidelines is designed to assist you with most-mlated issues, ranging from work rules and

fire safety regulations to facility specifications and inventory rental rates. In the early stages of event planningywne of
experierced Event Managers will be assigned to your event; they will contact you personally. They will provide you with a
written pre-event estimate of the costs associated with your event, upon your request, and assist you with developing your
floor plans. Youevent manager will personally supervise all aspects of your event as it relates to the facility operations.

After you have had an opportunity to review this Guide, please do not hesitate to call or email us at
prsossamon@cabarrusarena.camcall (704) 9248988 if you require any additional information. We look forward to
assisting you.

Sincerely,

The Cabarrus Arena & Events Center Staff

Cabarrus Arena & Events Center
4751 NC Highway 49 North
Concord NC 28025
704.920.3976
Fax 704.920.3999
CabarrusArena.com

For some GPS units, you may want to try using this address
4551 Old Airport Road
Concord, NC 28025
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STAFF DIRECTORY

General Manager

Director of Operations

Business Manager / Human Relations
Director of Sales & Marketing
Director of Food & Beverage
Accounting Managr

Box Office Coordinator
EventManager

Event Administrator

Custodial Supervisor

DIRECTIONS

Frank Lapsley fjlapsley@-cabarrusarena.con7f04-920-3983

Reed Stanbro frstanbro@cabarrusarena.corm04-920-3984

Ken Robinson klrobinson@cabarrusarena.cor®4-920-3986

Pam Sossamon prsossamon@ cabarrusarena.cait4-920-3988

Barry Klapish  baklapish@cabarrusarena.cor4-920-3968

Lisa Coley Iscoley@cabarrusarena.com

Brenda Clem bkclem@cabarrusarena.com04-920-3985

Shannon Bulgerslbulger@cabarrusarena.coim04-920-3987

Patsy Brown  psbrown@cabarrusarena.com04-920-3995

Belinda Barnes 704-920-3802

Our street address is 4751 NC Hwy 49 North, Concord, NC 28025
If you are using a GPS unit, ahgou are having difficulty in pulling up our address,
you may also want to try 4551 Old Airport Road, Concord, NC 28025

If you still need help in locating our facility, call 7820-3976
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From Charlotte (via 8 29/NC 49):
Take North Tryon St. (Hwy 29) North to NC 49. Bear right onto Hwy 49 North go approximately 15 miles. Arena will be
the left.

From Charlotte, Kings Mountain & Gastonia (vi&%5):

Take 85 North to Exit 48 {485). Turn right on-#85 East, travel to NC 49 (Harrisburg). Turn left on 49 North, through
Harrisburg cross under US 601(Bridge) and follow NC 49 3.2 miles. Arena will be on the left.

Or

Take 485 East to Exit 33 (Hwy 4@NHarrisburg). Stay on Hwy 49 North for approximgate3.5 miles. Arena will be on

the left.

Or

Take NC 24/27 to US 601. Turn left and follow US 601 North to NC 49 North. Turn right and follow NC 49 3.2 miles an
Arena will be on the left.

From Albemarle:
Take NC 73 West through Mt. Pleasant. Turn lefN@n49 South, travel 2.9 miles. Arena will be on the right.

From Asheboro:
Travel NC 49 South, pass under NC 73 (bridge) and travel 2.9 miles. Arena will be on the right.

From Davidson, Cornelius, Huntersville:
Take NC 73 East to US 29/Hwy 601. Tugint rtravel 2.2 miles, stay left and follow US 601 to NC 49 North. At traffic
light, turn left onto NC 49 North. Travel 3.2 miles. Arena will be on the left.

From Monroe:
Take US 601 North to NC 49 North. Travel 3.2 miles and Arena will be on the left.

From Mooresville:
Take NC 3 to US 29/Hwy601 and turn right. Stay left and follow US 601 to NC 49 North. At traffic light turn left on NC 4
North and travel 3.2 miles. Arena will be on the left.

From Salisbury:

Travel 485 south take Exit 60. Turn lefh Dale Earnhardt/Copperfield Blvd. Follow to NC 3 (approx 1.5 miles). Turn left
at the traffic light and follow NC 3 to US 601 (approximately go through 6 traffic lights). Turn left at traffic lighGnto N
49 North and follow NC 49 3.2 miles. Arena hellon the left.

Or

Travel 485 South and take Exit 60. Turn left on Dale Earnhardt/Copperfield Blvd. Follow to NC 3 (approx 1.5 miles). Tur
left at the traffic light and follow NC 3 (approximately go through 6 traffic lights). Turn left at sixtlo tigifi onto Old
Airport Road and the Arena will be at the end of the road on the right.

From Columbia, South Carolina:
Take F77 North to 1485 East to Exit 33 (Hwy 49 Nogharrisburg). Stay on Hwy 49 North for approximately 13.5
miles. Arena wilbe on the left.



Welcome

We offer you a warm welcome to the Cabarrus Arena & Events Center and look forward to the coming montlhsewVikrvork
together as a teamlt is our goal to help you to plan and produce your most successful event, conventi@adeshow here in
Concord.

In order to deliver the kind of successful meeting and exhibit activities your attendees, guests and exhibitorsaespecth and
well-coordinated relationship between our staff and yours is essential.helping establishupt this kind of link, we assembled this
handbook, which you should think of as a short course in making it all happen.

52y Q0 GKAYy]l 2F (KA& 0221t S0 I Bhinlkeoditiag a ftieyiddy pricnSrNdesigihe8 © Bake ybur N |j dzA
eager. It will answer your questions, prompt you by suggesting timeliness and deadlines throughout the planning process, offer
definitions which should help us speak the same language along the way, introduce you to those rules and regulationstintended
protect us both, and offer helpful advice at each step in the process.

You may be a veteran, having already worked with us or you may be planning your first event in (Reitaps this is the first

time you have worked with a venue such as tRisgardles, we hope you find this handbook helpfulii Qa o6F 8SR 2y (K¢
S OlYy YyS@OSNI LINPPGARS (22 YdzOK AYF2NN¥IFGA2Yy | YR &dzlfydaNlied G KS
guestions not addressed here, please callwe will m&e sure you get a prompt, complete answer.

Once the space in our facility has been reserved and you have signed a license agreement and have paid your rentalideposit, o
Event Services Department becomes your primary source of informatiou will be asgned an Event Coordinator to work with

you on every aspect of the planning procdéyou have questions prior to that time, we encourage you to call our Event
Coordinator at (704) 92@987o0r (704) 9263995.A staff member is always here to talk withuyo

In the meantime, read on. Remember, this handbook is intended to be a friendly guide to our successful working partnership.

Meet Your Team

b2¢ AG Aa GAYS (G2 YSSO GKS YSYOSNE 2F &2dz2NJ (St Wxeey wHalwilldJS NJ |
be working on your behalf with the rest of our staff before and during your event.

Sales Department

Your initial contact with the Center is directed to our Sales Department. An event will be regarded as confirmed fdilewing t
executionof a lease agreement and payment of deposit. A representative from the Event Coordinator staff will then contact you to
help plan your event.

We encourage you to contact the Sales Department with any questions regarding current booking policies.

Your Eent Manager /Coordinator

Think of your EveriMlanager /Coordinator ashe number 1player onyour team. This individual is assigned to work with you and
your staff from initial planning through moxaut. He or she is crucial to the success of your event as any member of gour
staff.

Your EvenManager /Coordinator is youprincipal source of informatiorRdzNA y3 G KS LI FyyAy 3 LINROS&a
once you arrive ossite. He or she answers your questions, conveys information to our operations department and takes full
responsibility for our role in the smooth functioning of your activities in our facility.

Perhaps most important of allyour EventManager /Coordinator is responsible for receiving all the event requirements well in
advance of your arrival, assuring your evew@l-LJ I YY SR | YR aYz22iKfe& SESOdziSR® ¢KAA A
adifferentwayc2dza it G2 YI 1S &ddz2NE AdQa LISNFSOGte Of SINW



We will need you to provide us with the following critical items. Later in this handbook, you will findlm&raed series of due
dates for providing them to your Event Coordinator:

e Floor plans for exhibit areas and registration lobbies

e Meeting room diagrams, capacities, and use schedules

e Information for scheduling first aid services, traffic and crowd control

e Information to be coordinated with your other service suppliers such as atidi@l, food service, theatrical services and
your general services contractor.

In short, your Event Coordinator is tkey playeron your team here in Concord and thek to all our operating departmentsHe
or she communicates your needs and event requirements to the following members of our team so we can all give you our very
best!

Engineering / Operations

Our Operations Department ensures that heating, ventilatingeaditioning, lighting, and other critical building systems work
correctly for the comfort and safety of your staff, attendees and exhibitors.

They rely on your Event Coordinator for information as to event hours, special lighting and HYA®readsgour engineers
with the information they need is just another important way in which your Event Coordinator is working for you, agaimcirggnf
how crucial it is to provide clear, concise and timely information.

Housekeeping

Our facility has a spotlessputation for cleanlinesdMaintaining such a reputation rests with our Housekeeping Departmené

men and women who take exceptional care of the facility to keep it looking beautiful and new.

We will keep the restrooms, lobbies, corridors, and otheblgc areas clean and tidy during all of your event hours and we will also
refresh your meeting rooms between sessions

Event Services / Changeover Team

Working through your Event Coordinator, our Changeover Team (Conversion crew) sets all of ouchabledecterns, staging,
trash receptacles and other equipment where and when you neékhity will move the meeting room air walls and handle your
changeover requirements with dispatch.

Food and Beverage Team

While your Event Coordinator holds thiagle key to delivering our facilities and services for your &s2,dz KI @S | ad St Y
planning and coordinating all of your food service need®gether, they plan and execute everything necessary for your food and
beverage activitieg whether it isas simple as opening a concession stand or as intricate as pngdga@mur most elaborate banquet.

G { | ZratekiXg by SMEGS  2hdeidé fdoy & beverage company, provides for all your food service needs as our exclusive caterer
G { | gratekiXg by SME&  fearried a reputation to be proud of for its fresh and inventive menus, the quality and presentation of
its food, the professionalism and courtesy of its staff, and most importantly, for repeat performances, in satisfyingatiemgises

and exhibitors.

We encourage you to get to knoéBavoX / | (i S NR y As sood asfyau Bré ready to begin thinking about your food and
beverage needsWewill provide you with a standard packadgigat meets your requirements, awill develop custom menus that fit
any themeyou select.

Diredor of Food and Beverage

During the planning process (before arrivinggite for your event), youbirector of Food and Beveragis your single source for
planning your food service needsle or she works alongside your Event Coordinator askagoNJ YSY o0 SNJ 2 F & 2 dzNJ i
think of them as interchangeahl&ell your Event Coordinator how and when you will use the space but leave all of the following
details to yourDirector ofFood & Beverage

e Catered meals and banquets

e Coffee and refreshmergervice

e Water service in meeting areas (other than head tables)
7



e Concessions

e Booth catering

e Food & Beverage sampling or booth promotion

e Information on health permits

e I fO02K2f {SNIBAOS o6{! xhwX/ I 06l NNHz;a K2f Ra& holic bévardy&synayde lircighti St |
into the facility for consumption under state law.)

Sales and Marketing
By now, we have become familiar facasfact, we are probably the first friends you made here, as we have worked with you since
the beginning by bookig your event and administering your contract.

In case you are reading this handbook before all of the contracting details have been wigpped offer a few reminders:

Your License Agreement is our legal commitment to each othetil it is signed byyou, accompanied by the required down

payment or deposit, and executed by us, the deal is not yet doHgou are now less than 18 months from your event (6 months

for events other than conventions) and do not yet have an executed contract, call oér Saley R al NJ SGAy 3 5SLI N
talk about what remains to be accomplished.

Assume your contract has been executed and you are working with your Event Coordiftatdrave since decided to change the
way you are using the spacgerhaps you origially booked a banquet in the Cabarrus Rooms but your attendance outgrew the
space and your event had to be moved into an alternate space, or a-malay has become an event day (or vice verBaat kind
of change in usage affects your contre®o, whatshould you do?

Let the Sales and Marketing Department know when you have made changes that affect your contiiaey will prepare an
addendum for your signature.

When it is time to think about future dates at the Cabarrus Arena, call our Sales andtiMgrRepartmentThere is nothing we
would enjoy more than having you return to Concadfd/ou are interested in exploring future datgdease call us directly at 704.
920.3988.

MARKETING / ADVERTISING
The Cabarrus Arena-house marketing departmentds a successful record of marketing many different events throughout the
yearsh dzNJ LISNE 2yl f aKIFyRa 2yé¢ | LIWNRIOK FyR GGSyGAazy G2 RSOl
needs.

o Develop a comprehensive marketing campaigifizihg local TV, radio and print
e The client will have 100% input into the campaign

¢ Manage media placements for events

e Free inclusion in website, outdoor marquee and monthly newsletter.

e Complete event recap and marketing settlement

e Oversee event marketingudget

e Group Discounts available to clubs, schools, businesses and other groups
e Arrange preshow dinners, parties and meet & greets.

Media Relations

e Complete list of all media outlets throughout our demographic area.
e Faxing, mailing or-mailing capabities of press releases
e Weekly email notices sent to more than 15,000 members



FACILITY SPECIFICATIONS
Arena Floor Areat KS | NByl Ff22NJ YSI adz2NBa HnnQ f2y3 E MHANQ B6ARS

Seating There are 2,300 fixed seats around therar&owl Chairs are placed on the floor for concert style events thus
increasing the number of seats for this type show to a maximum of 5,000.

Equipment Information

Staging: The Main Performance stage is constructed using STAGE RIGHT equipment itlteudiE8 750 rolling stage

& dzLJLI2 NJi a @ ¢CKSaS &dzLILI2 NI &T K¢ S @ KIS NA dzBWIANK SAad8&KGEAY TNR Y2
that configures the stage to your specific needs.

¢tKS nQ E yQ Rdzktf &ARSR adt A6 RBOO4A yat OOY SANRK ¥ NBI NBD R NMS ¢
Additionally the staging comes with appropriate skirting, stair units, toe and hand rails.

{GFr3S WEIKINBK®HSNI &dzLILI2 NI & Ay @FNR2dza aAil Sa FNB Fftaz2 @

Barricade Crowd control barrier in the formof 8 ftyp3 a6 A 08 Ot S (& L)Sé¢ ol NNAOFRS A& |
portable and provide the perfect to access control.

Forklift: We have one (1) 6,000 Ib. capacity HELI forklift. The forklift has 8 ft. fork extensions as well as a carpet pick. Lift
parameters include a 14 ft lift height and controls have tilt and side shift. Our forklift has pneumatic tires.

Loading Dock CapabilitiesThere is a single loading dock that can accommodate up to three trucks at one time. There is
one portable dock pite.

Trucks / BugParking: Three acres of parking for trucks and buses separate from public parkingTletsfacility has a
private secure location for service vehicle parking. A three acre lot is located adjacent to the facility and inclucdsrfull
power and sewer hockips for up to 40 vehicles.

Show Powerit NAYFNE {K2g LI26SNI AyOfdzRSa I RSRAOFGSR nnn YL
O2yySOiA2yad ¢CKSNSE Aa Ffaz2 | wnn | YLhrough als#paraieSransiorher a [ |
F2NJ a{2dzyR wSI|jdZANBYSyiad¢ o LYy FTRRAGAZ2Y (2 GKS F02@0Ssx 0l
main floor of the arena complex. The Arena & Events Center has several distribution panels that gamecttgiour

specific needs.

Spotlights: Two fully portable Strong Xenon Troopers are available. The Arena does NOT carry color but frames are
available.

Pipe and Drapet A LJS | Yy R 5 NI LIS A Beights@olokstinclddé rByalblye amiRer | Yy Ry Q

RIGGING INFORMATION

Rigging: All equipment that is to be flown must be pepproved by Arena Management. Generally speaking each beam in
the arena complex can handle a maximum of 15,000 Ibs per panel point with a maximum of 60,000 Ibs. peF terans

NO catwalk in the facility. An 80 ft JLG lift with 2 man work platform is available. Certified operators and harnesses are
mandatory for any activities utilizing the lift.

The Arena & Event Center has b chain hoist motors. AllmotoisNE O2y i NPt f SR o6& | MH Ayl
control console. Power for motors can be accesses at various locations on the arena floor.

Trussing: There are 26 ten foot lengths (for a total of 260 If) of Thomas Trussing. The truss is a onexfoot bo
type truss. We do NOT have corner truss available.



In addition to the above, the Arena complex has a variety of slings, wire rope and beam clamps available for
rigging.
FACILITY SERVICES
Box Office
Ticket Master
Main Box Office / Advance Sales lathin the Administrative Offices Ticket Booth
Two (2) Ticket Windows located in the North Ticket Tower outside the main arena entrance
Cash, Debit Card and all major credit cards accepted
www.TicketMaster.com Fora list of all North and South Carolina TicketMaster outlétdCK HERE.
Charge by phon€&harlotte 704522-6500

Dressing Rooms
Two (2) Dressing Rooms / Lockers located on the stage level both include shower facilities.

Backstage Catering
Backstage catérg can be set up either dhe stagelevelgreenroom area or in our banquet rooms the Cabarrus Rooms
The greenroom area can accommodate a sit down meal for up to 40 persons and the Cabarrus Rooms can accommodate
groups of up to 300No outside caterersra permitted in the ArenaThe Arena has aon-site food & beverage department
capableof handlingall of your backstageateringneeds

Guest DropOff Area / Parking
Guests with disabilities may be dropped off in front of the Cabarrus Afgurking iseadily available in the parking lots

Lost and Found
Please report a lost item to one of our Event Staff or you may bring an item you have found to a member of our staff here
at the Cabarrus Arend#f you feel you have left an item behind, please cohtacat 704.920.397.6tems turned into the
Lost and Found are held for thirty (30) days and donated to charity after that time.

Prohibited Items
Drugs, Alcohol, Smoking, Weapons, Fireworks, SkateboardsSR¢0 { { | 1 Sa > w2 WaleNChind, lageS a4 >~ |
Pointers, Video Cameras, Outside Food, Outside Beverages and Recording Devices.

Solicitation / Vending
The Cabarrus Arena will not permit vending, soliciting or collecting contributions of any purpose, or the distribution of
promotional materids on the premisedf observed soliciting, vending or distributing promotional materials on the
premises, management of The Cabarrus Arena will ask you to leave th@tkigz actions will be taken if necessary.

Smoking Policy
The Cabarrus Arena is make-free facility. Therefore, smoking is not permissible in the public areas by any Guest or
employee Designated smoking areas are set up outside the main arena entrance. You may be asked to show your ticket
stub and/or your hand stamp to gain-gntry.

Ticketing Policy
All Guests entering through our gates must present a valid ticket as a means of admission to the designatéidyeveto
y2i KIFI@S | @FrtAR GAO1S0G F2NJ GKIFdG S@SyAiy3aqa .SMdBenage twd 2 dz |
and older, must have aticket KA f RNBY dzyRSNJ 4KS 3S 2F (g2 Ydzad airid 2y

t 2t A0OASa NBIFNRAYI (KS LIzZNOKI & S .Plesse feel itek th CoRtartius td dhéck Ghihe Y I
age requiement when purchasing tickets for children.

Parking
The Cabarrus Arena boasts more than 2,508ite parking spots, most of which are pavé&tie Cabarrus Arena & Events
Center will charge $5.00 per vehicle, per day, to park on our premises. Howevkicéneee has the option to purchase or
buy out the parking lot and offer hosted parking to guests attending their event. Please discuss this with the sales
department if this is something you wish to explovée also have the ability to arrange, with ace notice, additional
parking and transportation options with surrounding businesses and churches.
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ADDITIONAL INFORMATION YOU MAY FIND USEFUL

e Damages Licensees are encouraged to schedule a whal&ugh of the facility with your Event Coordinatorverify the
condition of the facility prior to mowin. All damage, except for normal facility wear and tear, is the responsibility of the
Licensee. Damages of any king shdddeported to the Cabarrus Arena Operations Manager at (704392@ or Event
Goordinator at (704) 92¢B987. A final wakhrough will take place at the completion of the event and a damage
evaluation report will be completed. All cleaning, replacements and/or repairs are performed by the Cabarrus Arena are the
responsibility of the_icensee.

e Deliveries / Freight Handling / StorageThe Cabarrus Arena will not accept any freight or materials prior to your
contracted moven date without prior arrangements. If you will require special assistance in the shipping of freight
followingthe conclusion of your event, please make advance arrangements with your Event Coordinator. All freight should
be consigned to the official show service or exhibitor service contractor, or delivered directly to these parties during the
event. Freightlefh y G KS /I 0 NNXzA ! NByIl ¢éAff 6S RAalLIZaSR 2F |4 GK
may apply.
Shipments for meetings and other events should be clearly labeled with the information as follows:
Event Name
/| 2yaF OG tSNER2YQa bl YS
Event/ 22 NRAY Il G2NRa bl YS
Cabarrus Arena & Events Center
4751 Highway 49 North
Concord, NC 28025

e Animals & Petsiot permitted in the Cabarrus Arena & Events Center except in conjunction with an approved exhibit,
display, show, etc. Service dogs are permitted.

e Gambling / Drawings By law in the state of North Carolina, any door prize drawings for public events must be made
I 00SaaAroftsS (2 GKS Lzt AO gAGK2dzi LIZNOKIF aSa Ay@2ft SR {
visible statirg the public does not have to purchase anything in order to win.

e Vehicles inside the Facility Automobiles, boats or any internal combustion engine brought into the facility must be pre
approved. For vehicles displayed in the building, the fuel tank imeidess than 1/8 full with one battery cable
disconnected. Plastic must be placed under the entire length of the vehicle (after it has cooled) wish is provided by the
Licensee. Keys and security alarm deactivation codes Ineugeft with either your EvenCoordinator or overnight security.
Motorized vehicles, carts, bicycles or similar equipment may not be operated in public areas or in any carpeted areas of the
facility.

o Refuelingof vehicles is never permitteidside the Cabarrus Arena or within twerfiye (25) feet of any entrance door.

e Adhesive backed decalnd stickers may not be distributed anywhere on the premises.
e 1 2f8a Ylé& y2G 0SS RNAfft SR LldzyOKSR 2NJ O2NBR Ayid2 |yeée LI |
permanent sige may not be blocked in any manner. Temporary signs may not be attached in any manner to the permanen

Center signage.

e Any and all unsafe actwill be terminated immediately. The Center will remove disruptive parties, as reasonably
necessary.

e Unauthorized solicitationis neverpermitted in the Center or on its premises.

11



All facility utilities and equipmentare the property of the Cabarrus Arena and it is prohibited to access, tamper with or
otherwise utilize said utilities or equipment without prior wein approval. Cost of repair or damages resulting from
unauthorized use of utilities or equipment are the responsibility of the Licensee.

SEATING CHARTS
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CabarrusArena
Events Center

Equipment Rentals & Availability

The following is a current inventory of the equipment available at the Cabarrus Arena & Events Center. Please be sure to con-
firm availability with your Event Coordinator. Equipment and personnel are only available on a first come first serve basis and
is only available to the extent of in-house inventory. If your needs should exceed our inventory we will be happy to assist you
in finding an outside vendor to help with your needs.

All pricing below is subject to additional labor fees to install and remove equipment rented by Licensee unless otherwise noted.

Basic Equipment

Equipment Description Price/Rate Quantity Available
Barricade (Concert) Cattle gate $25.00 per panel 25 panels
Bleachers 4 row seating $100.00/set 4
Booth (includes booth, table, skirted, 2 chairs) $50.00 each Blue Silver
Full 10’X10’ (Includes Labor In & Out) 150 booths 150 booth
Centerpiece Contact Food & Beverage $5.00-$ 10.00 each Contact Food & Beverage
Coat Rack Metal coat racks w/hangers $10.00 each/day 2
Dance Floor (15" x 15") Parquet (wood) $100.00/day (additional 3
$3.00 per panel)
Dry Erase Board White smooth surface $10.00 each/day 6
Easel Black — sizes vary $5.00 each/day 10
Extension Cords Orange — sizes vary $10.00-$20 each/day Contact Event Coordinator
Flip Chart Paper Plain white paper (no post it) $10.00 each/day 25
Floor Lamps Black / Silver— open top $ 5.00 each 10
Folding Chairs Metal cushioned chairs (folding) $ 1.00 first day $ .50 ea. Garnet Navy Blue
additional day 2500 500
Picnic Tables (metal) Green metal $ 25.00 each 31
Benches Green metal $25.00 each 10

Pipe and Drape (3' high)

Blue, Black & Silver available

$1.00 per running ft.

Contact Event Coordinator

Pipe and Drape (8' high)

Blue, Black & Silver available

$1.50 per running ft.

Contact Event Coordinator

Staging (4' x 8') Choose from $25.00 per section 75 Total 1ft High & 4ft
Black vinyl side or carpet side High
Table* (8' banquet) 8'x30” Light gray texture $5.00 first day $1.00 ea. 300
additional day
Table* (60" round) 5’ round light gray texture $5.00 first day $1.00 ea. 200
additional day
Classroom Table 18” x 8’ light gray texture $5.00 first day $1.00 ea. 100
Additional day
Table (Cabaret) Wooden top $5.00 each 10
Table Cloths Contact Food & Beverage $10.00 each Contact Food & Beverage Magr.
Table Skirting Blue, Black & Silver available $5.00 per 8 ft table Blue Black Silver
100 50 50
Rental Equipment
Equipment Price/Rate

80ft Aerial Platform

$45.00/hr. (incl. Operator w/1 hr. minimum)

Bobcat — skid steer

$35.00/hr. (incl. Operator w/1 hr. minimum)

Forklift

$35.00/hr. (incl. Operator w/1 hr. minimum)

Scissor Lift

$35.00/hr. (incl. Operator w/1 hr. minimum)

Administrative Services

Equipment Price/Rate
Photo Copies (Black & White) $ .10 each
Photo Copies (Color) $ .25 each

FAX Service

$1.00 per page send/receive

Long Distance Phone Calls

$1.00 per call

15
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CabarrusArena
Events Center

Equipment Rentals & Availability

Audio Visual

Equipment Price/Rate Quantity Available
R e AT 550,00 cach/day :
Podium/Lectern $15.00 each/day 2
42” Monitor/VHS/DVD Player $80.00 each/day 1
Projection Screen (9' x 12') $50.00 each/day 1.
Projection Screen (7’ x 10’) $50.00 each/day 1
Projection Screen (7' x 7') $25.00 each/day 1
Projection Screen (5’ x 5’) $10.00 each/day 1
LCD Data Projector (subject to availability) $150.00 each/day 0
Spotlight (xenon) $150.00 each/day 2
CD Player $30.00 each/day 1
House Sound System (Events Center, Arena & Gold Hall) $150.00 each/day 1

Personnel / Staff
(4 hour minimum)

Staff Rate/per Hour
Box Office Administrator $25.00

Custodian $17.50 *Required
Electrician $35.00
Event Staff (Manger on Duty) $25.00
Greeter $17.50
General Labor $17.50
Medical Personnel $25.00
Set up/Teardown Labor $17.50

Sign/Banner Hanging $25.00 min per sign

Sound Technician $45.00
T-Shirt Security $20.00
Ticket Seller $17.50
Ticket Taker $17.50
Uniformed Security $30.00
Usher/Door Operator $17.50

All charges are subject to change and will be charged to your final Invoice.
Tables may not be decorated with materials requiring tape, nails or staples.

As the Licensee who has contracted for the use of the facility, you are responsible for any damage caused by your staff, contractors,
exhibitors, speakers or attendees.

The Cabarrus Arena & Event Center will not accept responsibility for equipment arriving prior to your show or left behind after your

show unless approval has been granted and specific arrangements have been made, in writing, with Cabarrus Arena & Events Center
Management Staff.
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I ren o "
C_aél)g/ernlflssén%r a Electrical Services Order Form

Name of Event: Event Date:

Business Name: Booth No :

Address: City/State: Zip Code:
Contact: Telephone Number:

MasterCard, Visa, Discover & AMEX accepted

Payment must accompany order MC & Visa require last 3 numbers in signature box
on back of card.

Credit Card # Expiration Date:
Name as it appears on card: Signature:
120 Volt 208 Volt Single Phase (electrician required @535/hr.)
Description Rate Quantity Total Description Rate Quantity Total
20 Amps TBD S 20 Amps TBD S
40-60 Amps TBD )
208 Volt Three Phase (electrician required @535/hr.)
Description Rate Quantity Total
20 Amps TBD S
40 - 60 Amps TBD S Total Utility Charge: $ TBD
100 Amps TBD $ Electrician Required: Yes or No

Conditions and Regulations

1. All electrical cords, systems and fixtures of any type must be in compliance with the National Electric Code.
Audits will be performed and power will be turned off any equipment found to be not in compliance and will not be
turned on again until NEC standards are implemented.

Utility requests fro more than 120V (20 amp) will require an Electrician and all associated fees will apply.
Orders must be placed at least 48 hours prior to the first move-in day

We cannot guarantee service will be accessible prior to the first show day

Make sure your extension cords are not damaged and are able to handle the power that you require.

No refunds will be issued once service has been connected.

Available power is reserved on a first come, first served basis.

We reserve the right to refuse service

The Cabarrus Arena does not provide cords.

0 0o oY U1 N

Return completed form along with PAYMENT in full to:

Cabarrus Arena & Events Center
P.O. Box 707
Concord, NC 28026-0707
Telephone 704-920-3976 e Fax 704-920-3999
slbulger@cabarrusarena.com



= Telephone/Data Service Order Form

Name of Event: Event Date:
Business Name: Booth No :
Address:

Phone Number: Email:

Full payment must accompany order, no later than 10 days prior to first exhibitor move in date.
Telephone Line Only Local and toll free calls Quantity x STBD = S

(Telephone lines are not available in all locations of the buildings. See Event Coordinator for specific information)

Data/Internet Connections Quantity x STBD = S
(Direct hardwire connections are NOT available in all locations of the buildings and may incur additional charges)

Wireless Internet Connections Quantity x STBD = S
(Only limited, password-protected wireless service is available)

Total: $
MasterCard, Visa, AMEX, Discover # Expiration Date:

Signature: Date:

Telephone Requirements
Bring your own handset and cord to plug in. We do not provide telephone cords.
All calls go through our PBX. Dial 9 to access outside line.

Data/Internet Requirements

We do not provide data cables.

Your PC setup should be set to DHCP (our network will assign IP address)
Need to have a network interface card (Ether net)

CAT 5 hook-up

Guidelines

We reserve the right to refuse service.

We cannot guarantee service prior to show opening.

No refunds will be issued, once service has been connected.
Available lines are reserved on a first come, first served basis.

Return completed form along with PAYMENT to:

Cabarrus Arena & Events Center @ P.O. Box 707 eConcord, NC 28026-0707
Telephone 704-920-3976 @ Fax 704-920-3999

slbulger@cabarrusarena.com

www.cabarrusarena.com



INSURANCE

All Licensees are required to provide a Certificate of Insurance in the amount of One Million Dollars
($1,000,000.00) covering the entire events, including movand moveout days. Insurance must be
submitted to the Cabarrus Arena & Events Center at least sixty (60) days prior to the first event date. ~
insurance must name Cabarrus Arena & Events Ce@tbarrus County and SMG as additionally insured.
Name of insured must be the same as the Licensee and must carry a thirty (30) day notice of cancellat
Coverage must include bodily injury, death, property damage, and personal injury. Insurdmeeosiered
by SMG / Cabarrus Arena if certificate is not received within two (2) weeks prior toimdege and
Licensee will be invoiced at the current marketeraf $.50 per person per day or a minimum of One Hundi
Twenty-Five Dollars ($125.00), vahever is greater. For additional details, please refer to Section 10 of y
Use License Agreement or contact your Event Coordinator for assistance.
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