
 



Cabarrus Arena & Events Center 
4751 NC Highway 49 North 

Concord, NC  28025 
704.920.3976 

Fax 704.920.3999 
CabarrusArena.com 

 
For some GPS units, you may want to try using this address 

4551 Old Airport Road 
Concord, NC  28025 
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STAFF DIRECTORY 
General Manager      Frank Lapsley   fjlapsley@cabarrusarena.com   704-920-3983 
  
Operations Manager     Reed Stanbro   frstanbro@cabarrusarena.com  704-920-3984 
  
Business Manager / Human Relations  Ken Robinson   klrobinson@cabarrusarena.com 704-920-3986 
  
Sales & Marketing Manager  Pam Sossamon prsossamon@cabarrusarena.com 704-920-3988 
  
Food & Beverage Manager   Barry Klapish  baklapish@cabarrusarena.com 704-920-3968 
 
Executive Chef    Chad Muller  ctmuller@cabarrusarena.com  704.920.3899 
  
Accounting Manager    Lisa Coley        lscoley@cabarrusarena.com   
  
Box Office Coordinator   Daphne Long    dplong@cabarrusarena.com  704-920-3985 
  
Event Coordinator    Shannon Bulger slbulger@cabarrusarena.com  704-920-3987 
  
Event Administrator    Patsy Brown      psbrown@cabarrusarena.com  704-920-3995 
  
Custodial Supervisor    Belinda Barnes  704-920-3802 
 
 

DIRECTIONS 
Our street address is 4751 NC Hwy 49 North, Concord, NC  28025 
If you are using a GPS unit, and if you are having difficulty in pulling up our address, 
you may also want to try 4551 Old Airport Road, Concord, NC  28025                     
   
If you still need help in locating our facility, call 704-920-3976 
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From Charlotte (via US 29/NC 49):  
Take North Tryon St. (Hwy 29) North to NC 49. Bear right onto Hwy 49 North go approximately 15 miles. Arena will be on 
the left.  
 

From Charlotte, Kings Mountain & Gastonia (via I-85):  
Take I -85 North to Exit 48 (I-485). Turn right on I -485 East, travel to NC 49 (Harrisburg). Turn left on 49 North, through 
Harrisburg - cross under US 601(Bridge) and follow NC 49 3.2 miles. Arena will be on the left. 
 
Or 
 
Take I -485 East to Exit 33 (Hwy 49N ς Harrisburg). Stay on Hwy 49 North for approximately 13.5 miles. Arena will be on 
the left. 
 
Or 
 
Take NC 24/27 to US 601. Turn left and follow US 601 North to NC 49 North. Turn right and follow NC 49 3.2 miles and 
Arena will be on the left. 
 

From Albemarle:  
Take NC 73 West through Mt. Pleasant. Turn left on NC 49 South, travel 2.9 miles. Arena will be on the right. 
 

From Asheboro:  
Travel NC 49 South, pass under NC 73 (bridge) and travel 2.9 miles. Arena will be on the right. 
 

From Davidson, Cornelius, Huntersville:  
Take NC 73 East to US 29/Hwy 601. Turn right, travel 2.2 miles, stay left and follow US 601 to NC 49 North. At traffic 
light, turn left onto NC 49 North. Travel 3.2 miles. Arena will be on the left. 
 

From Monroe:  
Take US 601 North to NC 49 North. Travel 3.2 miles and Arena will be on the left.  
 

From Mooresville:  
Take NC 3 to US 29/Hwy601 and turn right. Stay left and follow US 601 to NC 49 North. At traffic light turn left on NC 49 
North and travel 3.2 miles. Arena will be on the left. 
 

From Salisbury:  
Travel I-85 south take Exit 60. Turn left on Dale Earnhardt/Copperfield Blvd. Follow to NC 3 (approx 1.5 miles). Turn left 
at the traffic light and follow NC 3 to US 601 (approximately go through 6 traffic lights). Turn left at traffic light onto NC 
49 North and follow NC 49 3.2 miles. Arena will be on the left. 
 
Or 
 
Travel I-85 South and take Exit 60. Turn left on Dale Earnhardt/Copperfield Blvd. Follow to NC 3 (approx 1.5 miles). Turn 
left at the traffic light and follow NC 3 (approximately go through 6 traffic lights). Turn left at sixth traffic light onto Old 
Airport Road and the Arena will be at the end of the road on the right. 
 

From Columbia, South Carolina:  
Take I -77 North to I -485 East to Exit 33 (Hwy 49 North ς Harrisburg). Stay on Hwy 49 North for approximately 13.5 
miles. Arena will be on the left. 
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MARKETING / ADVERTISING 
The Cabarrus Arena in-house marketing department has a successful record of marketing many different events throughout the 
years. hǳǊ ǇŜǊǎƻƴŀƭ άƘŀƴŘǎ ƻƴέ ŀǇǇǊƻŀŎƘ ŀƴŘ ŀǘǘŜƴǘƛƻƴ ǘƻ ŘŜǘŀƛƭ ǿƛƭƭ ƳŜŜǘ ŀƭƭ ƻŦ ȅƻǳǊ ƳŀǊketing, advertising and public relations 
needs. 

 

 Develop a comprehensive marketing campaign utilizing local TV, radio and print 

 The client will have 100% input into the campaign 

 Manage media placements for events 

 Free inclusion in website, outdoor marquee and monthly newsletter. 

 Complete event recap and marketing settlement 

 Oversee event marketing budget 

 Group Discounts available to clubs, schools, businesses and other groups 

 Arrange pre-show dinners, parties and meet & greets.  
 

 Media Relations 

 Complete list of all media outlets throughout our demographic area. 

 Faxing, mailing or e-mailing capabilities of press releases 

 Weekly email notices sent to more than 15,000 members 

FACILITY SPECIFICATIONS 
Arena Floor Area:  ¢ƘŜ ŀǊŜƴŀ ŦƭƻƻǊ ƳŜŀǎǳǊŜǎ нплΩ ƭƻƴƎ Ȅ мнлΩ wide with a square footage of 28,800. 

 

Seating:  There are 2,300 fixed seats around the arena bowl. Chairs are placed on the floor for concert style events thus 

increasing the number of seats for this type show to a maximum of 5,000. 
 

Equipment Information 
Staging:  The Main Performance stage is constructed using STAGE RIGHT equipment including the ME 3750 rolling stage 

ǎǳǇǇƻǊǘǎΦ  ¢ƘŜǎŜ ǎǳǇǇƻǊǘǎ ƘŀǾŜ ƻǇŜǊŀǘƛƴƎ ƘŜƛƎƘǘǎ ŦǊƻƳ пуέ ς туέΦ  ¢ƘŜ ǎǳǇǇƻǊǘ ǎȅǎǘŜƳ ŀƭƭƻǿǎ ŦƻǊ ǇƻǊǘŀōƛƭƛǘȅ ŀƴŘ ōǊƛŘƎƛƴƎ 
that configures the stage to your specific needs. 
 
¢ƘŜ пΩ Ȅ уΩ Řǳŀƭ ǎƛŘŜŘ ǎǘŀƎŜ ŘŜŎƪƛƴƎ ŎƻƳŜǎ ƛƴ ǇŜǊŦƻǊƳŀƴŎŜ άtƻƭȅ¢ǊŀŎέ ōƭŀŎƪ ƻǊ ƎǊŜȅ ŎŀǊǇŜǘΦ   
Additionally the staging comes with appropriate skirting, stair units, toe and hand rails. 
 {ǘŀƎŜ wƛƎƘǘ ά½-[ŜƎέ ǊƛǎŜǊ ǎǳǇǇƻǊǘǎ ƛƴ ǾŀǊƛƻǳǎ ǎƛȊŜǎ ŀǊŜ ŀƭǎƻ ŀǾŀƛƭŀōƭŜΦ 
 

Barricade:  /ǊƻǿŘ ŎƻƴǘǊƻƭ ōŀǊǊƛŜǊ ƛƴ ǘƘŜ ŦƻǊƳ ƻŦ у Ŧǘ ƭƻƴƎ άōƛŎȅŎƭŜ ǘȅǇŜέ ōŀǊǊƛŎŀŘŜ ƛǎ ŀǾŀƛƭŀōƭŜΦ  ¢ƘŜ ōŀǊǊƛŎŀŘŜǎ ŀǊŜ Ŧǳƭƭȅ 
portable and provide the perfect to access control.   

 

Forklift :  We have one (1) 6,000 lb. capacity HELI forklift.  The forklift has 8 ft. fork extensions as well as a carpet pick.  Lift 

parameters include a 14 ft lift height and controls have tilt and side shift.  Our forklift has pneumatic tires. 
 

Loading Dock Capabilities:  There is a single loading dock that can accommodate up to three trucks at one time.  There is 

one portable dock plate. 

 
Trucks / Bus Parking:  Three acres of parking for trucks and buses separate from public parking lots.  The facility has a 

private secure location for service vehicle parking.  A three acre lot is located adjacent to the facility and includes full water, 
power and sewer hook-ups for up to 40 vehicles. 
 

Show Power:  Primary Show power includes a dedicated 400 amp (3 phase) anŘ нлл ŀƳǇ όо ǇƘŀǎŜύ ōƻǘƘ ǿƛǘƘ ά/!a [hYέ 

ŎƻƴƴŜŎǘƛƻƴǎΦ  ¢ƘŜǊŜ ƛǎ ŀƭǎƻ ŀ нлл ŀƳǇ όо ǇƘŀǎŜύ ά/!a [hYέ ǎŜǊǾƛŎŜ ǘƘŀǘ Ƙŀǎ ōŜŜƴ ƛǎƻƭŀǘŜŘ ǘƘǊƻǳƎƘ ŀ ǎŜǇŀǊŀǘŜ ǘǊŀƴǎŦƻǊƳŜǊ 
ŦƻǊ ά{ƻǳƴŘ wŜǉǳƛǊŜƳŜƴǘǎέΦ  Lƴ ŀŘŘƛǘƛƻƴ ǘƻ ǘƘŜ ŀōƻǾŜΣ ǘƘŜǊŜ ŀǊŜ ǾŀǊƛƻǳǎ рл ϧ млл ŀƳǇ ǘǿƛǎǘ ƭƻŎƪ Ŏonnections through the 
main floor of the arena complex.   The Arena & Events Center has several distribution panels that can configure to your 
specific needs.  
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Spotlights:  Two fully portable Strong Xenon Troopers are available.  The Arena does NOT carry color but frames are 

available. 
 

Pipe and Drape:  tƛǇŜ ŀƴŘ 5ǊŀǇŜ ƛǎ ŀǾŀƛƭŀōƭŜ ƛƴ оΩ ŀƴŘ уΩ heights; colors include royal blue and silver 

 

RIGGING INFORMATION 
Rigging:  All equipment that is to be flown must be pre-approved by Arena Management.  Generally speaking each beam in 

the arena complex can handle a maximum of 15,000 lbs per panel point with a maximum of 60,000 lbs. per beam.  There is 
NO catwalk in the facility.  An 80 ft JLG lift with 2 man work platform is available.  Certified operators and harnesses are 
mandatory for any activities utilizing the lift.  

 
The Arena & Event Center has 12 1-ǘƻƴ ŎƘŀƛƴ Ƙƻƛǎǘ ƳƻǘƻǊǎΦ  !ƭƭ ƳƻǘƻǊǎ ŀǊŜ ŎƻƴǘǊƻƭƭŜŘ ōȅ ŀ мн ƛƴǇǳǘ άaƻǘƛƻƴ [ŀōƻǊŀǘƻǊƛŜǎέ 
control console.  Power for motors can be accesses at various locations on the arena floor. 

 
Trussing:  There are 26 ten foot lengths (for a total of 260 lf) of Thomas Trussing.  The truss is a one foot box 
type truss.  We do NOT have corner truss available.   

 

In addition to the above, the Arena complex has a variety of slings, wire rope and beam clamps available for 
rigging. 

 

FACILITY SERVICES 
Box Office: 

Ticket Master 
Main Box Office / Advance Sales located in the Administrative Offices Ticket Booth 
Two (2) Ticket Windows located in the North Ticket Tower outside the main arena entrance 
Cash, Debit Card and all major credit cards accepted. 

www.TicketMaster.com. For a list of all North and South Carolina TicketMaster outlets, CLICK HERE. 

Charge by phone: Charlotte 1.800.653.8000. 
 

Dressing Rooms 
Two (2) Dressing Rooms / Lockers located on the stage level both include shower facilities.  These services are only available 
with the rental of the arena. 

 

Backstage Catering 
Backstage catering can be set up either at the stage level greenroom area or in our banquet rooms the Cabarrus Rooms. 
The greenroom area can accommodate a sit down meal for up to 40 persons and the Cabarrus Rooms can accommodate 
groups of up to 300. No outside caterers are permitted in the Arena. The Arena has an on-site food & beverage department 
capable of handling all of your backstage catering needs.  

 

Guest Drop-Off Area / Parking 
Guests with disabilities may be dropped off in front of the Cabarrus Arena. Parking is readily available in the parking lots.  

 

Lost and Found 
Please report a lost item to one of our Event Staff or you may bring an item you have found to a member of our staff here 
at the Cabarrus Arena office. If you feel you have left an item behind, please contact us at 704.920.3976. Items turned into 
the Lost and Found are held for thirty (30) days and donated to charity after that time. 

 

Prohibited Items 
Drugs, Alcohol, Smoking, Weapons, Fireworks, Skateboards, Roller Skates, Roller Blades, Heelys, Wallet Chains, Laser 
Pointers, Video Cameras, Outside Food, Outside Beverages and Recording Devices. 

 

Solicitation / Vending 

http://www.ticketmaster.com/


The Cabarrus Arena will not permit vending, soliciting or collecting contributions of any purpose, or the distribution of 
promotional materials on the premises. If observed soliciting, vending or distributing promotional materials on the 
premises, management of The Cabarrus Arena will ask you to leave the site. Other actions will be taken if necessary.  
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Smoking Policy 
The Cabarrus Arena is a smoke-free facility. Therefore, smoking is not permissible in the public areas by any Guest or 
employee. Designated smoking areas are set up outside the main arena entrance. You may be asked to show your ticket 
stub and/or your hand stamp to gain re-entry. 

 

Ticketing Policy 
All Guests entering through our gates must present a valid ticket as a means of admission to the designated event. If you do 
ƴƻǘ ƘŀǾŜ ŀ ǾŀƭƛŘ ǘƛŎƪŜǘ ŦƻǊ ǘƘŀǘ ŜǾŜƴƛƴƎΩǎ ŜǾŜƴǘΣ ȅƻǳ ǿƛƭƭ ōŜ ŘƛǊŜŎǘŜŘ ǘƻ Ǝƻ ǘƻ ǘƘŜ .ƻȄ hŦŦƛŎŜ ŦƻǊ ŀǎǎƛǎǘŀƴŎŜ.  Children age two 
and older, must have a ticket. /ƘƛƭŘǊŜƴ ǳƴŘŜǊ ǘƘŜ ŀƎŜ ƻŦ ǘǿƻ Ƴǳǎǘ ǎƛǘ ƻƴ ŀ ǇŀǊŜƴǘ ƻǊ ƎǳŀǊŘƛŀƴΩǎ ƭŀǇΦ 

 
tƻƭƛŎƛŜǎ ǊŜƎŀǊŘƛƴƎ ǘƘŜ ǇǳǊŎƘŀǎŜ ƻŦ ŀ ŎƘƛƭŘΩǎ ǘƛŎƪŜǘ Ƴŀȅ ŘƛŦŦŜǊ ŦƻǊ ŦŀƳƛƭȅ ǎƘƻǿǎ. Please feel free to contact us to check on the 
age requirement when purchasing tickets for children. 

 

Parking 
The Cabarrus Arena boasts more than 2,500 on-site parking spots, most of which are paved. We also have the ability to 
arrange, with advance notice, additional parking and transportation options with surrounding businesses and churches. 
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SEATING CHARTS 

End Stage / Full House Concert Set up 

 

Football 

 

 

 

 

 

 

 

 

 

 

Wrestling / Boxing 
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Boxing / Wrestling 

 

 

 

 

 

 

 

 

 

 

 

 

 

Basketball 

 

 

 

 

 

 

 

 

 

 

 

 


